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State Rehabilitation Council Retreat 
February 9, 2015 

12:00 pm - 2:00 pm 

 

Division of Vocational Rehabilitation 

Pencader Corporate Center 

225 Corporate Blvd, Suite 204 

Newark, DE  19702 

DVR Conference Room 

 

Agenda 

 

9:00-9:15 Welcome and Introductions – Lisa Furber/Andrea Guest 

 

9:15-11:15 Effectiveness Evaluation – Ed Tos/HarrietAnn Litwin 

• Standards and Indicators 

• Goals and Priorities 

• Customer Satisfaction 

 

11:15-12:00 Review and Revise Goals and Priorities – Ed Tos/HarrietAnn Litwin 

• Goals 

• Benchmarks 

• Objectives 

 

12:00-12:30 Lunch 

 

12:30 – 1:00 Workforce Innovation & Opportunity Act 

• Review changes to VR Program in new legislation 

 

1:00-2:00 SRC Meeting – Lisa Furber 

• New Members 

• Committee Reports 

• Membership 


